CALIFORNIA PRIVACY NOTICE AT COLLECTION

This California Privacy Notice at Collection (“Notice”) provides California residents with notice
on the collection, use, and disclosure of their personal information. To find comprehensive
information about our privacy practices and your privacy rights, please view Kloeckner Metal’s

full Privacy Policy, here .

The following table describes the categories of personal information Kloeckner Metals collected,
the purpose for which we collected the data, and whether we disclosed that personal information
for a business purpose (e.g., to a service provider) in the preceding 12 months.

Category of Personal
Information
Identifiers

Identifiers

Examples: real name;
alias; postal address;
telephone numbers;
unique personal
identifier; online
identifier; Internet
Protocol Address;
email address; account
name, social security
number, driver’s
license number,
passport number and
other similar
identifiers.
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Categories of
Sources of
Information

Directly from
potential and
existing
customers
(online and
offline)

Business/Commercial

Purposes for Collection

Verify your identity

Process payments for
goods or services

Provide, support,
personalize, and develop
our websites, products,
and Services

Process and fulfill a
request or other
transaction submitted to
us

To complete contracts as
well as any disclosures
or other documents
required by law

To create, maintain,
customize, enroll in,
register for, and secure
your customer account

Administer and support
participation in special
offers, special pricing,
discounts, and
promotions

Categories of Third
Parties with Whom
Information Was
Shared

Services Providers
(including DMS
Companies, Marketing
Companies, Computer
Software Companies,
Professional

Service Firms, Website
and Application
Development
Companies, Information
Technology Services
Companies, Data
Storage Companies,
Data Analytics
Companies, and
Management
Companies);
Government Agencies;
and Authorized Third
Parties



Category of Personal  Categories of Categories of Third

. Business/Commercial Parties with Whom
Information Sources of p for Collecti Inf ion W
Identifiers Information urposes for Collection n or;r;latlog as

are

e Communicate with you
(e.g., for customer
service purposes)

e Marketing and
advertising our products
and services

e Research and analytical
purposes (e.g.,
identifying trends and
effectiveness of
marketing campaigns)

e For our business
operations (e.g., auditing
and reporting)

e Comply with our legal
obligations

e Promote safety, integrity
and security, including
to prevent fraud

e Assist us with legal
claims, compliance,
regulatory and
investigative purposes
as necessary (including
in connection with law
enforcement
investigations, legal
process, or litigation)

e Protecting our legitimate

business interests and
legal rights
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Category of Personal

Information
Identifiers

Categories of
Sources of
Information

Personal Information Directly from

Categories

Examples: name,
signature, Social
Security number,
physical
characteristics or
description, address,
telephone number,
passport number,
driver’s license or
state identification
card number,
insurance policy
number, education,
employment,
employment history,
bank account number,
credit card number,
debit card number, or
any other financial
information
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consumers
(online or
offline) Through
the use of our
Services (e.g.,
through cookies
or our App)

Social Media
Companies

Business/Commercial
Purposes for Collection

Verify your identity
Process payments for
goods or services

To provide, support,
personalize, and develop
our websites, products,
and services

Process and fulfill a
request or other
transaction submitted to
us

To complete contracts as
well as any disclosures
or other documents
required by law

To create, maintain,
customize, enroll in,
register for, and secure
your customer account

-Administer and support
participation in special
offers, special pricing,
discounts, and
promotions

Communicate with you
(e.g., for customer
service purposes)

Marketing and
advertising our products
and services

Research and analytical

purposes (e.g.,
identifying trends and

Categories of Third
Parties with Whom
Information Was
Shared

Services Providers
(including DMS
Companies, Marketing
and Advertising
Companies, Computer
Software Companies,
Professional Service
Firms, Website and
Application
Development
Companies, Information
Technology Services
Companies, Data
Storage Companies,
Data Analytics
Companies, and
Management
Companies);
Government Agencies;
and Authorized Third
Parties.



Category of Personal
Information
Identifiers

Characteristics of
protected
classifications under
California or federal
law

Examples: age (40
years or older), race,
color, ancestry,
national origin,
citizenship, religion or
creed, marital status,
medical condition,
physical or mental
disability, sex
(including gender,
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Categories of
Sources of
Information

Directly from
customers
(online or
offline)

Through the use
of our services
(e.g., through
cookies or our
App)

Social Media
Companies

Business/Commercial
Purposes for Collection

effectiveness of
marketing campaigns)

For our business
operations (e.g., auditing
and reporting)

Comply with our legal
obligations

Promote safety, integrity
and security, including
to prevent fraud

Assist us with legal
claims, compliance,
regulatory and
investigative purposes as
necessary (including in
connection with law
enforcement
investigations, legal
process, or litigation

Protecting our legitimate
business interests and
legal rights

Verify your identity

To provide, support,
personalize, and develop
our websites, products,
and services

Process and fulfill a
request or other
transaction submitted to
us

To complete contracts as
well as any disclosures

4.

Categories of Third
Parties with Whom
Information Was
Shared

Services Providers
(including DMS
Companies, Marketing
Companies, Computer
Software Companies,
Professional Service
Firms, Website and
Application
Development
Companies, Information
Technology Services
Companies, Data
Storage Companies,
Data Analytics



Category of Personal
Information
Identifiers

Categories of
Sources of
Information

gender identity, gender
expression, pregnancy
or childbirth and
related medical
conditions), sexual
orientation, veteran or
military status, genetic
information (including
familial genetic
information).
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Business/Commercial
Purposes for Collection

or other documents
required by law

To create, maintain,
customize, enroll in,
register for, and secure
your customer account

Administer and support
participation in special
offers, special pricing,
discounts, and
promotions

Communicate with you
(e.g., for customer
service purposes)

Marketing and
advertising our products
and services

Research and analytical
purposes (e.g.,
identifying trends and
effectiveness of
marketing campaigns)

For our business
operations (e.g., auditing
and reporting)

Comply with our legal
obligations

Promote safety, integrity
and security, including
to prevent fraud

Assist us with legal
claims, compliance,
regulatory and
investigative purposes as
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Categories of Third
Parties with Whom

Information Was
Shared

Companies, and
Management
Companies);
Government Agencies
and Authorized Third
Parties.

3



Category of Personal
Information
Identifiers

Commercial
Information

Examples: records of
personal property,
products or services
purchased, obtained,
or considered, or other
purchasing or
consuming histories or
tendencies.

158773831

Categories of
Sources of
Information

Directly from
customers
(online or
offline)

Through the use
of our Services
(e.g., through
cookies or our
App)

Social Media
Companies

Business/Commercial
Purposes for Collection

necessary (including in
connection with law
enforcement
investigations, legal
process, or litigation)

Protecting our legitimate
business interests and
legal rights

Process payments for
goods or services

To provide, support,
personalize, and develop
our websites, products,
and services

Process and fulfill a
request or other
transaction submitted to
us

To complete contracts as
well as any disclosures
or other documents
required by law

To create, maintain,
customize, enroll in,
register for, and secure
your customer account

Administer and support
participation in special
offers, special pricing,
discounts, and
promotions

Communicate with you
(e.g., for customer
service purposes)
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Categories of Third
Parties with Whom
Information Was
Shared

Services Providers
(including DMS
Companies, Marketing
Companies, Computer
Software Companies,
Professional Service
Firms, Website and
Application
Development
Companies, Information
Technology Services
Companies, Data
Storage Companies,
Data Analytics
Companies, and
Management
Companies);
Government Agencies;
and Authorized Third
Parties



Category of Personal

Information
Identifiers

Biometric
Information

Internet or other

electronic network
activity information

158773831

Categories of
Sources of
Information

None

Directly from
consumers
(online or
offline)

Business/Commercial

Purposes for Collection

Marketing and
advertising our products
and Services

Research and analytical
purposes (e.g.,
identifying trends and
effectiveness of
marketing campaigns)

For our business
operations (e.g., auditing
and reporting)

Comply with our legal
obligations

Promote safety, integrity
and security, including
to prevent fraud

Assist us with legal
claims, compliance,
regulatory and
investigative purposes as
necessary (including in
connection with law
enforcement
investigations, legal
process, or litigation)

Protecting our legitimate
business interests and
legal rights

None

e To provide, support,

personalize, and develop
our websites, products,
and services

Categories of Third
Parties with Whom
Information Was
Shared

None

Service Providers
(including Computer
Software Companies,
Website and
Application



Category of Personal  Categories of

Information Sources of
Identifiers Information
Examples: browsing Through the use

of our Services
(e.g., through
cookies or our

history; search history;
and information
regarding a

consumer’s interaction = App)

with an internet

website, application, Social Media
or advertisement. Companies

158773831

Business/Commercial

Purposes for Collection

Process and fulfill a
request or other
transaction submitted to
us

To complete contracts as
well as any disclosures
or other documents
required by law

To create, maintain,
customize, enroll in,
register for, and secure
your customer account

Administer and support
participation in special
offers, special pricing,
discounts, and
promotions

Marketing and
advertising our products
and services

Research and analytical
purposes (e.g.,
identifying trends and
effectiveness of
marketing campaigns)

For our business
operations (e.g., auditing
and reporting)

Comply with our legal
obligations

Promote safety, integrity
and security, including
to prevent fraud

Categories of Third
Parties with Whom
Information Was
Shared

Development
Companies, Information
Technology Services
Companies, Data
Storage Companies,
Marketing and
Advertising Companies,
and Data Analytics
Companies)



Category of Personal  Categories of

Information Sources of
Identifiers Information
Geolocation data Through the use

of our Services
(e.g., through
cookies or our
App)

Examples: the
geographic location
(latitude and
longitude) of an
internet-connected
device such as a cell
phone, tablet or
computer or any other
device connected to
the internet and used
to visit our websites or
use our applications
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Business/Commercial

Purposes for Collection

Assist us with legal
claims, compliance,
regulatory and
investigative purposes as
necessary (including in
connection with law
enforcement
investigations, legal
process, or litigation)

Protecting our legitimate
business interests and
legal rights

To provide, support,
personalize, and develop
our websites, products,
and services

Process and fulfill a
request or other
transaction submitted to
us

To create, maintain,
customize, enroll in,
register for, and secure
your customer account

Administer and support
participation in special
offers, special pricing,
discounts, and
promotions

Marketing and
advertising our products
and services

Research and analytical

purposes (e.g.,
identifying trends and

9.

Categories of Third
Parties with Whom
Information Was
Shared

Service Providers
(including Computer
Software Companies,
Website and
Application
Development
Companies, Information
Technology Services
Companies, Data
Storage Companies, and
Data Analytics
Companies)



Category of Personal  Categories of Categories of Third

. Business/Commercial Parties with Whom
Information Sources of . .
Identifiers Information Purposes for Collection Information Was
Shared
effectiveness of
marketing campaigns)
e For our business
operations (e.g., auditing
and reporting)
e Promote safety, integrity
and security, including
to prevent fraud
e Assist us with legal
claims, compliance,
regulatory and
investigative purposes as
necessary (including in
connection with law
enforcement
investigations, legal
process, or litigation)
e Protecting our legitimate
business interests and
legal rights
Audio, electronic Directly from e Verify your identity Services Providers
visual, thermal, customers (including DMS
olfactory of similar  (online or e To provide, support, Companies, Marketing
information offline) personalize, and develop = Companies, Computer
Examples: information our webgites, products, Softwar.e Compaqies,
from voicemail and services Professional Service
messages and/or o Firms, Website and
recorded phone calls, * Administer and support  Application
and video surveillance participation in special Development
at our stores. offers, special pricing, Companies, Information
discounts, and Technology Services
promotions Companies, Data

Storage Companies,
e Communicate with you  Data Analytics
(e.g., for customer Companies, and
service purposes) Management
Companies); and
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Category of Personal
Information
Identifiers

158773831

Categories of
Sources of
Information

Business/Commercial

Purposes for Collection

e For our business

operations (e.g., auditing
and reporting)

Comply with our legal
obligations

Promote safety, integrity
and security, including
to prevent fraud

Assist us with legal
claims, compliance,
regulatory and
investigative purposes as
necessary (including in
connection with law
enforcement
investigations, legal
process, or litigation)

Protecting our legitimate
business interests and
legal rights purposes
(e.g., identifying trends
and effectiveness of
marketing campaigns)

For our business
operations (e.g., auditing
and reporting)

Promote safety, integrity
and security, including
to prevent fraud

Assist us with legal
claims, compliance,
regulatory and
investigative purposes as
necessary (including in
connection with law
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Categories of Third
Parties with Whom
Information Was
Shared

Government Agencies
Management
Companies);
Government Agencies;
and Authorized Third
Parties.



Category of Personal  Categories of

Categories of Third

. Business/Commercial Parties with Whom
Information Sources of P for Collecti Inf tion W
Identifiers Information urposes for Collection nformation Was

Shared
enforcement

investigations, legal
process, or litigation)

e Protecting our legitimate
business interests and
legal rights

“Sales” of Personal Information and “Sharing” of Personal Information for Advertising

Purposes

We do not sell any personal information as the term “sale” is typically understood, and we have
no actual knowledge of the “sale” of personal information of minors under 16 years of age;
however, we may share information with third-party advertising partners for the purpose of
promoting our Services and products, such as for cross-context behavioral and targeted
advertising. To the extent that such sharing is considered a “sale” or “share” under Applicable
State Law, or otherwise subject to an opt-out right under California law, you may opt-out of such
sharing by contacting us as set forth in “Contact Us” below or by following the instructions below:

Cookies and Personalized Advertising. You may stop or restrict the placement of
Technologies on your device or remove them by adjusting your preferences as your
browser or device permits. However, if you adjust your preferences, our Sites may
not work properly. Please note that cookie-based opt-outs are not effective on
mobile applications. However, you may opt-out of personalized advertisements on
some mobile applications by following the instructions for Android, 10S, and
others.

The online advertising industry also provides websites from which you may opt out
of receiving targeted ads from data partners and other advertising partners that
participate in self-regulatory programs. You can access these and learn more about
targeted advertising and consumer choice and privacy by visiting the Network
Advertising Initiative, the Digital Advertising Alliance, the European Digital
Advertising Alliance, and the Digital Advertising Alliance of Canada.

You can learn more about cookies and how to control them at
www.allaboutcookies.org.

Please note you must separately opt out in each browser and on each device.

The categories of data we share for cross contextual advertising and targeted advertising include:

158773831
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https://support.google.com/googleplay/android-developer/answer/6048248?hl=en
https://support.apple.com/en-us/HT202074
https://www.networkadvertising.org/mobile-choice/
http://www.networkadvertising.org/managing/opt_out.asp
http://www.networkadvertising.org/managing/opt_out.asp
http://www.aboutads.info/choices/
https://www.youronlinechoices.eu/
https://www.youronlinechoices.eu/
https://youradchoices.ca/choices/
http://www.allaboutcookies.org/

o Online Identifiers such as IP address, marketing id, device identifiers and
characteristics,

o Internet or other Electronic Network Activity, such as Browsing and Usage
Information; and,

° Inferences about individual preferences, characteristics, and behaviors

Each of these categories may have been shared with our Marketing and Advertising Partners for
the purpose of providing targeted advertising and marketing.

Retention of Personal Information

We store the personal information we collect as described in this Privacy Policy for as long as you
use our Services, or as necessary to fulfill the purpose(s) for which it was collected, provide our
Services, resolve disputes, establish legal defenses, conduct audits, pursue legitimate business
purposes, enforce our agreements, and comply with applicable laws, or based upon other criteria,
including, but not limited to, the sensitivity and volume of such data. Additionally, we endeavor
to retain all such personal information in accordance with legal requirements

Contact Us

If you have any questions about our privacy practices or this Notice at Collection, or to exercise
your rights as detailed in the Privacy Policy, please contact us at: DataPrivacy2(@kloeckner.com
or use this webform by clicking here. Or you can or call us at: 1(866)-836-6523.
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mailto:DataPrivacy2@kloeckner.com
https://www.kloecknermetals.com/privacy-policy/

Last updated: DATE
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